This article was published at Annals.org on 21 February 2017.
What is the problem and what is known about it so far?
Effective treatments for chronic knee pain include home-based exercises and learning how to cope with symptoms. However, many people have problems accessing specialists who can teach them these skills.
Why did the researchers do this particular study?
To see whether home exercises and pain-coping skills can be taught over the Internet to people with chronic knee pain symptoms.
Who was studied?
148 adults aged 50 years or older who had chronic knee pain symptoms and came from different communities across Australia.
How was the study done?
The study participants were randomly assigned to have 8 sessions with a physical therapist to learn home exercises and pain-coping skills over the Internet ("treatment group") or to get access to educational materials over the Internet ("control group"). The researchers measured the participants' pain and physical functioning at baseline, 3 months, and 9 months.
What did the researchers find?
Participants in the treatment group reported more improvement in their pain and physical functioning than those in the control group at 3 and 9 months. The treatment group reported more minor side effects than the control group. Participants in both groups reported improvements in knee pain.
What were the limitations of the study?
The study participants knew what groups they were assigned to and what treatments they received. The results of the study may not apply to people with less education or less experience using the Internet.
What are the implications of the study?
This study shows that the Internet may be an effective way to deliver education on home-based exercises and pain-coping skills to people with chronic knee pain who are unable to visit specialists in person. Summaries for Patients are a service provided by Annals to help patients better understand the complicated and often mystifying language of modern medicine.
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